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Workshop Details
This intermediate level training is

for experienced IEP individuals who

are interested in learning more

about facilitative behaviors;

specifically implementing customer

service considerations into the IEP

process. Participant outcomes

include the following: information

and the understanding of

communication strategies;

agreements through collaboration

and consensus; building trust and

empathy; positions and interests;

using visuals to document the IEP

process; and role play scenarios of

team members. 

Alternate Dispute

Resolution

The training is part of the SJC SELPA

Alternative Dispute Resolution (ADR)

Collaborative Continuum, a network

that promotes research based

alternative dispute resolution

techniques to facilitate communication

among team members in the IEP. 

This multi-part ADR series starts with a

basic introduction to communication

skills and moves along to more

advanced modules for the seasoned

educator. Each module is a stand-

alone training so participants do not

have to attend all seasons. 

jlong@sjcoe.net

Date: February 9th, 2023
Time: 12:30 PM - 3:00 PM

Location: SJCOE Wentworth Education

Center (Greenwood 3)

Inside SJC SELPA Fee: $10.00
Outside SJC SELPA Fee: $15.00

Credit Card Link
Check/Journal Link




Questions?
Contact Jamie Long with questions:

Registration

https://conta.cc/3htvVuz
https://conta.cc/3UWSHIQ

