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Provided by M.C. Kimball & Associates, LLC

JONUS Dis-Arming

TO REGISTER: December 13, 2021
https://bit.ly/3m16u2] 8 am 'l'O .I Pm

Please join us for this free workshop to learn:

e Proven strategies and techniques to resolve situations

and provide an acceptable working platform that is
conducive to all environments

e How to recognize, influence, and calm disruptive
language and behavior

¢ The science of proxemics

¢ The five tools used to generate voluntary compliance

Location: o The three ways to effectively use paraphrasing
2707 Transworld Dr. e The difference between Sympathy and Empathy and
Stockton, CA 95206 when to use each

e The signs and signals or aggressiveness in the moment

Room: Chartville 2

Masks are required while (danger cues)

e How to effectively disrupt and deter hostile and even

inside the building.
violent communication events
For questions related to the training,
This training is made please contact Nora Hana nhanaesjcoe.net.

possible through funding
from the Bureau of
Justice STOP School
Violence Funding.
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